
The Bedminster Family Practice opened at the end of November 2005.

Client response: Dr Gillian Rice (NHS Practice Partner)

We are starting to feel a little more settled in the building after the first few days. There has been
a universally positive reaction to your work, with gasps of admiration at the aquarium and atrium
lighting feature. Several patients have commented how much more relaxing the waiting area is -
just what we hoped it would achieve.  Dec 2005

 Can't tell you how many positive comments about your work we've heard from patients. They
are all wowed when they come into the surgery and, without prompting, so many of them say
how relaxing they find the new waiting area. I have a fantastic view of the entrance glazing,
Every time I walk from my room to collect a patient from the waiting area I get a little mood
enhancing buzz. I have been asked to give a presentation at a symposium on healthcare

           design in April so will be able to show your work to a wider audience. Jan 2006

Dr Gillian Rice is a general practitioner at Bedminster Family Practice here in Bristol. In addition to her
clinical load as a GP, Gillian has worked with the media for more than 15 years. She co-presented the
BBC1 series Bodymatters and numerous medical programmes for HTV. She has been a columnist for
Woman and New Woman magazines and the Western Daily Press. She answered listeners' medical
queries for over 10 years on Radio 2's Jimmy Young Show and writes and presents programmes for
BBC Radio 4 http://www.ubht.nhs.uk/evidence-in-practice/speakers.htm#rice

Local press (Venue Magazine - Bristol / Bath);

http://www.ubht.nhs.uk/evidence-in-practice/speakers.htm#rice
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